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Managed Long-Term Support Services (MLTSS) continues to be spotlighted in discussions of complex care
management, whole person care models, health disparities, and the direct care workforce shortage.
Managed Care Organizations (MCOs) will continue leading the market effort to address these challenges
and working collaboratively with other stakeholders to find new and innovative solutions for these perennial

guestions and issues.

HealthScape Advisors collaborated with the MLTSS Association to memorialize the biggest challenges that
government officials, heads of MCOs, and MLTSS providers presented and debated at the inaugural
Leadership Summit in Q4 2022.
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